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OES your chapter publish a monthly bulletin or 

magazine? If it does not, you are overlooking one 
of the most effective means of cementing comradeship 
and close acquaintance among members of your chapter. 
Typical of such publications are the elaborate Pioneer 
Post of the Los Angeles chapters, the clever Minisa 
Powwow of the Wichita chapter, and the chatty Gopher 
Chatter of the Minneapolis chapter. Your publication 
need not be pretentious; it can grow as your chapter 
enlarges. In the beginning it can be a single sheet 842 
inches by 11 inches, folded once to make possible four 
small mimeographed pages filled with chapter news. 
By mailing a copy to National Headquarters each 
month you insure keeping your chapter in the spot- 
light in Postscripts. 


A" you utilizing to the fullest the opportunity that 
is yours to enlist local talent in the form of out- 
side speakers to make your dinner meetings more inter- 
esting? There are bankers ready to talk with you on 
finance, newspaper men on current events, accountants 
on accounting, office managers on letter writing, and 
professors on a score of other subjects. Every commun- 
ity has its public-spirited leaders willing and glad to be 
of such service—and each of them has a message de- 
signed to make you a better secretary. Invite them to be 
your guests. You will be surprised by their readiness 


to cooperate. 


























RE you a song writer? N.S.A. is going to have an 

official song! Some have already been improvised, 
set to the tune of other songs, as illustrated by N.S.A. 
for U.S.A., printed in the inclosed issue of Postcripts. 
What we are seeking, however, is a song our very 
own, with both words and music original. Therefore, 
we announce a contest, to close December 15, with 
two exquisite prizes, one for the best words and one 
for the best music, thus permitting collaboration of any 
two members. Ownership of the copyright will be given 
to the winners. Dust off those piano keys and let’s 


get started! 


Quarterly Operating Statement 
June 1 to September | 
Receipts es E 
Memberships and Renewals... $1,328.60 
(364 at $3.65 each) 
Miscellaneous: —....----.-. 


$1,333.75 
Disbursements 

Rent and Telephone --........... 
Magazine -............. 
Insurance Premiums 
Postage and Stationery 
Jewelry eae 
Binders 
Gateriey Fo ee 
Miscellaneous _.....-...-.----.--- 





$1,492.85 
Deficit ... es ate _ $ 159.10 





























EAUTIFUL silken banners, crimson background 

with the golden N.S.A. crest emblazoned thereon, 
are now ror hom to chapters at only $4 each. This is 
the wholesale price, plus a few cents for packaging and 
mailing. The bottom of each’ banner is adorned with 
gold fringe, and through the top is inserted a gold- 
tipped spear, to each end of which is appended a gold 
tassel. As a background for a speaker’s table, or hang- 
ing over the door to a meeting room, one of these ban- 
ners provides not only atmosphere but also recognition 
and publicity for your chapter. Why not dig down into 
your treasury and order one? 














OR its registrars, National Headquarters intends to 

draw mainly on its membership hereafter. These 
are full-time jobs, which involve organizing new chap- 
ters, visiting old chapters, and traveling occasionally. 
Attached to them are earnings higher than the average 
secretary’s earnings. If you are interested, write to 
National Headquarters a letter of application, outlin- 
ing your experience, education, financial responsibili- 
ties, and other details about yourself. A personal inter- 
view might then be arranged. 



























WHAT'S THE GOOD WORD? 


Above: This word is better as an adverb than as an 
adjective. Do not say “the above paragraph.” Say “the 
preceding paragraph,” or “the paragraph above.” 


Accidently: This is an obsolete form. Spell it acci- 
dentally, and in pronouncing it be sure to employ all 
five syllables. 


Rarely ever: Do not say “He is rarely ever here.” 
Say “He is rarely here,” or “He is rarely, if ever, here.” 
Seldom ever requires the same warning. Incorrect: “I 
seldom ever miss a meeting.” Correct: “I seldom miss 
a meeting,” or “I seldom, if ever, miss a meeting.” 


Claim: This is not synonymous with maintain or 
assert. We can claim only that which is our due or 
right or privilege. It is incorrect to say “I claim that red 
is the better color.” Instead, say “I mainiain that red 
is the better color,” or “I contend that red is the better 
color.” Correctly, we claim a piece of property, or 
claim a lost article. 


Beside, Besides: Beside means “at the side of,” or 
“to one side of.” Correct: “Stand beside me,” or “the 
house beside the road.” Besides means “in addition to,” 
as, for example, “We have wealth and happiness be- 
sides,” or “Besides my family, there are my friends to 
be considered.” 


Afraid: We are afraid of anything that inspires 
habitual fear within us. For example: “ I am afraid 
of snakes.” We are frightened by anything that causes 
sudden fear. For example: “I was frightened by the 
explosion.” Synonymous with frighten is scare. 


None: This can be either a singular or plural noun. 
It is equally correct to say “None of them is,” or “None 
of them are.” 


Truth, Veracity: It is incorrect to say “I doubt the 
veracity of that statement.” What is meant is “I doubt 
the truth of that statement.” Truth is a quality of an 
assertion; veracity is the characteristic of a person. For 
example: “I know that she is telling the truth, because 
she is a woman of unquestioned veracity.” 


Aggravate: Often incorrectly used for irritate. To 
aggravate is to “increase.” To irritate is to “annoy.” 
For example: “The patient’s illness was aggravated by 
all the talking, thus causing the doctor no little irri- 
tation.” 


BETTER LETTERS 











*HOW DO YOU PRONOUNCE IT? 






Caballero: kah-bal-yay’roe, not kah-bal-yeh’roe. 
Cabriolet: kab-rih-oh-lay’ not kab-rih-oh-let’. 
Caffeine: kaf’ee-in, or kaf’een. 

Caisson: kay’sahn, not kay’suhn. 

Cajole: kah’jole, not kay’jole. 

Calliope: ka-ly’oh-pee, not kal’ih-ohp. 

Canape: kah-nah-pay’, not kan’ah-pee. 
Cantonment: kan-ton’mehnt, or kan’ton-mehnt. 
Caprice: kah-prees’, not kay’ prihs. 

Carte blanche: kahrt blahnsh’, not blanch. 
Cement: see-ment’, not see’ment. 

Chic: sheek, not chihk. 

Chiropodist: ky-rop’oh-dist, not shih-rop’oh-dist. 
Clandestine: klan-des’tin, not klan’des-tyn. 
Clientele: kly-en-tel’, not kly-en-teel’. 

Coupon: koo’pon, not kew’pon. 





































“KEY 


O long (as in note)—oh, oe 
short (as in not)—o 

U long (as in cute)—ew 

(as in rule)—oo 

short (as in mud)—uh 

Y final (as in very)—i 

G soft (as in age)—} 

TH soft (as in father)—th 


N nasal (as in doing) —n 


A long (as in fate)—ay 
short (as in fat)—a 
(as in fall)—aw 
broad (as in far)—ah 
ah as in sodah 


E long (as in beet)—ee 
short (as in bet)—eh 

I long (as in bite)—y 
short (as in bit)—ih 


THE QUESTION BOX 


H.K.L., Fort Wayne: In escorting a visitor to the 
employer's private office, especially when the visitor 
must introduced to the employer, good business 
manners sanction the secretary’s entering first. 


J.J.. Memphis: The past tense of dive is dived. 
Dove is not good English; it is purely an American 
colloquialism. 


I.M.B., Chicago: Since the telegraph companies 
introduced punctuation as a free service it is no longer 
necessary to spell out punctuation marks in a telegram. 
Indicate such marks just as you would in a letter. 


G.E., St. Louis: It is correct to say “a Japanese.” 
Jap is not good English; it is a colloquialism. Many 
names of races or peoples remain the same in the 

lural form as in the singular. Other examples are 
urmese, Chinese, Portuguese, Tyrolese. 


D.R.A., Dallas: Merely to attach an air mail stamp 
to a letter supposed to go. via air is not sufficient. 
Write “Air Mail” boldly thereon. 








“BACKING THE ATTACK” 





Five Jeeps purchased through the sale of $4,500 worth of 
War Bonds by members of St. Louis Chapter 


BATTLE STATIONS 


sage 
This must be the keynote of S. A.’s war effort. Most 
of us haven’t done any real mel Saad yet, and it’s time we 
started. 
Cut out everything that smacks of luxury, until the fighting 
men who are making real sacrifices are back home victorious, 
to share luxury with you. 


Do Without 


the new Fall suit. It’s smart to be shabby. Buy bonds 
to buy a flying jacket instead of finery. The holiday trip or 
visit—you can travel later in comfort and peace of mind, on the 
proceeds of the bonds you buy now. 
the chair vou simply have to have for the living room. 
You'll sit more comfortably in the old one if you buy bonds 
and postpone upholstering. 
. the extra service or household help you’re used to. Put 
off pampering yourself and take a little K. P. in your stride. 


Cut Costs 
Watch the markcting lists. 
Use substitutes. 
Close the refrigerator door. 
Keep a check on electric lights. 
Mend like mad. 


Hold Your Line of Defense 


There are only $10 worth of available goods to every $15 
of spending power. Think what that state of affairs can dco 
to prices. Then in self-defense—lend—don’t spend. 
The Money Earned Today Belongs To 

Tomorrow. 
Invest It In War Bonz:ls 





There Will Always Be an America! 
—If We Back It Up With 
WAR BONDS. 











Ilinois 





Chicago, 


To National Headquarters 


Holly Chapter resumed activities after the Summer vaca 
ticn with a business meeting September 14. Although our 
war work was continued through the Summer, we are now 
making plans for even more extensive work in this connection. 

Our bond activity at the Surf Theater has been going ahead 
in a big way. We have done so well that the Surf is now the 
leading Balaban and Katz theater in the sale of bonds in all 
Chicago. To show their appreciation somewhat, the manager 
of the Surf presented Holly Chapter with twenty-five tickcts 
for the Hollywood War Bond Cavalcade show that will take 
place the evening of September 16 at Soldiers’ Field. 

I'm attaching a copy of a letter from Lieutenant H. C. 
Helm of the U. S. S. Wolverine, thanking us for several 
boxes of candy bars sent to the aircraft carrier. 

For their social meeting next month the girls are planning 
a costume Halloween party at the home of our vice-president, 
Mabel Anderson. 

As we now have another aircraft carrier on the lake here 
in Chicago, we don’t want them to feel slighted, so we have 
sent them a phonograph record player and we have received 
a very nice letter of thanks from Captain W. K. Berner of the 
carrier. 

Will keep you posted on our future activities. 


Sincerely, 
Jean Sutherland 


Chairman, Publicity Cominittee. 


U. S. S. Wolverine 
Chicago, Illinois 
Dear Miss Byrne: 

The candy was more then a welcome surprise to the crew. 
We distributed it immediately after their noon mess last 
Sunday. As cne colored boy put it, “dey sho was good.” It 
was as if some one had given each member of the Holly 
Chapter a lovely corsage. You’ve made the men very, very 
happy. In return we would be pleased to have you all, as a 
group or as individuals, as our guests aboard the Wolverine 
any Sunday we are at anchor. 


Very sincerely, 


H. C. Helm, Lieutenant, U. S. N. 


(Continued on other side.) 











(Continued from other side.) 


Kansas City, Mi:souri — Westport Chapter, N. S. A.’s 
second oldest, is reorganizing and will be under the capable 
direction of Gail Sloan, president pro tem. Thus comes to 
Gail, until recently president of Ak-Sar-Ben Chapter in 
Omaha, the distinction of being the first member of N. S. A. 
to head two chapters in two different cities. 


Los Angeles, California — Sylvia Ahlgren, Pioneer Chap- 
ter, has turned registrar and is doing an excellent job of in- 
creasing N.S. A.’s membership on the Pacific Coast. 


All Los Angeles chapters, reports the Pioneer Press, official 
publication of the chapters, are uniting in a Bond Drive to 
buy a fighter plane for the Air Corps. $75,000 is their quota. 


Tulsa, Oklahoma — Will Rogers Chapter has been 
strengthened by forty new members during the summer 
months. Credit for many of these new members goes to Bea 
Arnell, newly elected vice-president of the chapter. 


Helen S. McCoy is N. S. A.’s new resident registrar in 


Tulsa. 


Fort Wayne, Indiana — Fort Wayne Chapter has new 
officers. ‘They are: Hilda Hockemeyer, president; Adele 
Hameetman, first vice-president; Josie Feichter, second vice 
president; Emma Schlatter, corresponding secretary; Harriett 
Cole, recording secretary; and Marjorie May, treasurer. 


Loraine Bury, past president of the chapter is now in 
Orange, Texas, where she is assisting in organizing an Orange 
chapter of N. S. A. 


Dallas, Texas — Dallas becomes the first city in America 
to have a chapter composed entirely of medical secretaries. 
Installation of this chapter is scheduled for Friday evening, 
September 17. 


Dal-Tex Chapter, senior chapter of ‘Texas, has been en 
riched by inclusion of the Texettes, who represent thirty-six 
n w members pledged during the summer months. 


Audene Peddy has been appointed regional director for 
lexas and plans early organization of chapters in Houston, 
San Antonio, Fort Worth, and El] Paso. 


ND <= 
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OFFICERS, BIR-LA CHAPTER 
Birmingham, Alabama 


Left to right: (seated) .Virginia Outlaw, president; 
Mildred Mays, first vice-president; (standing) Pat 
Carter, recording secretary; Kathleen Wood, second 
vice-president; Marguerite Dodds, treasurer; Maxine 
Lane, corresponding secretary. 


N. S&S. &. FOR U.S.A. 
Words by Ann Hoettger, Forest Park Chapter, 
St. Louis 


Sung to the tune of America the Beautiful 


Oh, N. S. A. and U.S. A. 

We'll march along with you, 

As we can see a future day 

When all our dreams come true. 
For U. S. A. and N. S. A. 

We'll always stand and cheer, 

And on each day we'll humbly pray, 
For our land and club so dear. 


To U. S. A. and N. S. A. 
We'll give our pledge of love, 
And may we in a righteous way 
Ask Grace from God above. 
Oh, U. S. A. and N. S. A., 

May hopes that we now hold 

Be sent our way, without delay, 
And many joys unfold. 


THE STENOGRAPHER 


She knows the very latest style, 
No dances she’ll ever miss. 

She talks of movies all the while- 
Her typing looks lyk thiss*) 


At writing shorthand she’s a wow, 
I'he fastest I’ve seen yet. 
She speeds the typewriter, and how! 
Hir sppelling iz all wett/ 


Each day she talks with “Sweetie Joe” 
For hours on the phone. 

At last I had to let her go, 
& nou i Typ mie owun” 4 


ee 


(Members are invited to contribute to this page. Contribu- 
tions may Le about yourself or sister members, and should 


be addressed to Editor, POSTCRIPTS, ) 
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PERSONALITY DEVELOPMENT 


Your Voice — A Picture of You 


This is Unit Il, the second of two units dealing with 


Voice Culture. Unit I appeared in the previous issue. ~. 


Is your voice quiet, musical, and expressive? 


You..might answer that you had never noticed; and this 
would be in a measure true. It is hard for us to hear our- 
selves as others hear us. But that is exactly what we must do; 
for we have a voice only to be heard by others; and our first 
business with it is to know how it sounds to others, and then 
do all we can to make it as attractive to them as we want our 


whole personality to be. 


Phillips Brooks, the greatest preacher of his time, put him- 
self in the hands: of an expert once a year, to get rid of man- 
nerisms and roughnesses that might have crept into his speak- 


ing without his notice. 


Do you remember that Bassanio, in The Merchant of Ven- 
ice, objected to taking Gratiano with him to Belmont because 


“Thou art too wild, too rude, too bold of voice;” and King 


Lear’s beautiful tribute to Cordelia,— 


“Her voice was ever soft, gentle, and low; an excellent 
thing in woman.” Most people think so. still; and many a 
beautiful woman has ruined her hopes when she opened her 
mouth, and many a plain woman won her way by a musical 
speaking voice. Hiram Bingham, teacher of history, archae- 
ologist, explorer, U. S. Senator, hired a secretary because he 


liked his voice. S 


Granted, you say; but what can I do about it? 


You surely don’t think your voice must stay as it is, do 
you? Do you suppose opera singers are born that way? In- 
deed they’re not. When you hear Grace Moore, or Jan 
Peerce, or Lily Pons, or Lawrence Tibbett, you can be sure 
they’ve spent endless months and years making. ordinary voices 
into beautiful ones. The whole point of all your interest in 
developing and improving your personality, and every trait 
included in it, is the certainty that you can develop each of 
those traits from the ordinary to the superlative. There is no 
room for a moment’s doubt of this. Now to specific methods. 


Check the voice of your friends. Let them check yours. 


Here are some signposts in the form of questions: 


1. Is your voice dull or muffled? 


(This quality is frequently found in men. It is due 
to oral inactivity, the non-use of the jaws and lips. 
This produces a covered tone, down in the throat. It 
seems to indicate a lack of confidence and lazy slug- 
gish speech habits.) 


2. Is your voice sharp and penetrating? 
(This quality often is found among women. We 
say there is a “‘ring” to her voice. Occasionally this 
type of voice is heard over the telephone and radio.) 


3. Is your voice nasal or tense? 
(This nasality of voice is produced by too much air 
being forced through the nose. The “typical” auc- 
tioneer possesses this voice.) 


4. Does your voice indicate denasality? 
(This quality results from too little air being forced 
through the nose. We call it the “bad cold” voice. 
Listen for sounds m, n, and ng. If they cannot be 
heard plainly, it is a case of denasality.) 


5. Is your voice harsh? 


(Does it sound like sand and gravel had been mixed 
in this quality? Pop Eye’s voice is of this type.) 


6. Is your voice husky and hoarse? 
(This quality usually results from a cold in the 
larnyx.) 


7. Can you hear breath escaping in the voice? 


(This is a result of faulty coupling between the 
resinators and the breathing mechanism.) 


8. Does your voice hint of the infantile or baby type 
quality? 


(Betty Boop is an excellent example.) 


If your voice is free from these characteristics you can 
consider yourself very fortunate. If, however, you cannot, 
start immediately to correct and modify your own voice. It 


can be done! 


First, you should have help—an audience, of one or more; 
one or more relatives or friends who can be helpful, and will 
be honest. You can work alone, but listeners will help you 


greatly. 





PERSONALITY 


Second, start systematic practice in reading aloud. This 
will be the surest, easiest, and most effective way of studying 
and improving your voice quality and voice methods. 


1. Use any prose that you are interested in. 


2. Hold your book, as you stand, high enough so that 
you can look into your hearers’ eyes without moving 
your head. 


Keep your eyes on theirs as much as possible—at least 
half the time. 


Read as though you were sg Pa that anyone hear- 
ing you but not seeing you couldn’t tell whether you 
were reading or speaking. 


Think your way through what you are reading, so you 
can talk it as though it were your own. ; 


Vary your inflection and emphasis, to run lightly 
over unimportant phrases and bear down on key words 
—as you do when you talk, letting your voice range 
freely from higher pitch to lower, with the animation 
and vivacity of your best conversation. : 


Vary also the rate of your reading, with significant 
thought-pauses where they fit; moving iftly over 
easy, less important words, but slowly over thoughtful, 
important ones: using “change of pace” to get emphasis 
and bring out meaning—exactly as you do in talk. 
(Never read like a machine.) 


Take time to cut your consonants clearly and cleanly-- 
“enunciate” is the big word for it. 


Pronounce all your words accurately, with all syllables 
present and the right ones accented. 


Third, accept every proper oportunity to speak in public; 
and whenever you speak, have one or more of your critic- 
friends there to listen and report on the effect of your voca! 
and language efforts. Have a thoroughly frank, objective 


“post mortem”—quite as though you were discussing some - 


out-of-town speaker you had heard for the first time. 


In all your speaking, do these three things: (1) Keep your 
eyes on the eyes of your hearers; (2) speak to those farthest 
away (then they’re all sure to hear); (3) speak as naturally 
as you talk. Of course you'll have to speak more slowly,, 
and more distinctly (“enunciation” again), than when you're 
speaking or reading to a few, close by. But you'll be sure to 
vary your “vertical” pitch and inflection; and your “horizon- 
tal” rate of speed—because these thoughts will be your own: 
you'll be thinking them over carefully as you go along. 


How wonderful is the human voice! It is, indeed, the organ of the soul. 


DEVELOPMENT 


One other cardinal suggestion: Don’t be afraid to pause 
now and then. These skilful intervals give your slower listen- 
ers a chance to catch up with you; all of them—and you— 
are thinking quietly together; such pauses, well used, are 
always stimulating; and they may be dramatic, or even elec- 
tric. But in any pause, short or long, allow nothing to enter 
but a fully-formed word. These gasps and grunts and 
groans that some amateurs spatter among their phrases are 
outrageous and unpardonable; as bad manners as to sneeze or 
belch. (And most of them don’t even know they’re doing it!) 
If you have such a habit, have a critic keep score on you, 
until you have conquered it. 


* * *& * 


Fourth, whether you have any singing voice or not, prac- 
tice (this by yourself) sustained singing tones, to develop 
smoothness and musical timbre; listening carefully, and get- 
ting the “feel” of your throat muscles as you alter their posi- 
tion to get the pleasantest tones and the most comfortable 
throat sensation. You'll be amazed and delighted at the voice 
improvement this will bring you—if you keep it up. 


Fifth, practice clean-cut, accurate, enunciation and pro- 
nunciation by collecting and using all the “tongue-twisters” 
you can find. Slovenly speaking is like shuffling your feet— 
it gives you away as a sloppy-minded person. Some of your 
daily words are “teasers” which may be tripping you—“acci- 
dentally,” “incidentally,” “itinerary,” “February,” “library,” 
“athletic,” “mischievous,” “perspiration,” “grievous,” “gen- 
uine,” “because,” “amanuensis,” “sacrilegious,” and so on. 


Make sure that your word accents are on the right syllables: 
On the first syllable—“bayonet,” “exquisite,” “despicable,” 
“evidently,” “positively,” “mandolin,” “formidable,” “deficit,” 
“maintenance,” “hospitable.” On the second syllable—“ad- 
dress,” “allies,” “chauffeur,” “cement,” “detail,” “detour,” 
“discourse,” “finance,” “garage,” “incline,” “moustache,” 
“prestige,” “pretense,” “research,” -“resource,” “romance.” 


Clear and accurate pronunciation is evidence of firm, de- 
cisive action and character; like a firm habit of walking. He 
who drags, shuffles, and stutters with his tongue is liable to 
drag, shuffle, and stutter with his mind, his will, and his con- 
duct; and vice versa. If you wish to stand squarely and more 
surely among your thoughts, your duties, and your associates, 
begin with your pronunciation. It reveals you as you are: 


—Longfellow 











